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Moderated by Manuel PAOLILLO - Director General, Belgian FPS Social Security

Introduction (14:00 CET)

Keynote Speech - The EU regulatory framework on Al: impact on public administration and
social security (14:05-14:25)
Martin ULBRICH — Al Policy Development and Coordination, DG CONNECT, European Commission

Panel I - Al applied to social protection: promising practices and avenues for improvement
(14:25-15:10)
e Vincenzo DI NICOLA - Head of Technology Innovation and Digital Transformation, IT
Department, National Social Security Institute (INPS - Italy)
e Dr. Alex CORRA - Senior Policy Advisor in Law & Ethics, Ethics Center, Dutch Social Insurance
(SVB —The Netherlands)
e Alexander ZEISS, Head of Shared Service Center Artificial Intelligence, Austrian Social
Insurance (DVSV — Austria)

Panel Il - Looking ahead: what is needed on the European level to further support
innovative Al solutions applied to social protection (15:10-15:40)
e Nina NISSILA - ESIP Board of Governors [ Director, Social Insurance Institution (Kela -
Finland)
e Dana-Carmen BACHMANN - Head of Unit, Social Protection, DG Employment, Social
Affairs & Inclusion, European Commission
e Dorothy ADAMS — Secondee to the OECD Social Policy Division and Former Chief
Executive, Social Investment Agency of New Zealand

Closing remarks (15:40-15:45)
Yannis NATSIS - Director, European Social Insurance Platform



